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10A NCAC 27G .1702 REQUIREMENTS OF QUALIFIED PROFESSIONALS  
(a)  Each facility shall utilize at least one direct care staff who meets the requirements of a qualified professional as set 
forth in 10A NCAC 27G .0104(18).  In addition, this qualified professional shall have two years of direct client care 
experience.   
(b)  For each facility of five or less beds: 

(1) the qualified professional specified in Paragraph (a) of this Rule shall perform clinical and 
administrative responsibilities a minimum of 10 hours each week; and 

(2) 70% of the time shall occur when children or adolescents are awake and present in the facility. 
(c)  For each facility of six or more beds: 

(1) the qualified professional specified in Paragraph (a) of this Rule shall perform clinical and 
administrative responsibilities a minimum of 32 hours each week; and 

(2) 70% of the time shall occur when children or adolescents are awake and present in the facility. 
(d)  The governing body responsible for each facility shall develop and implement written policies that specify the 
clinical and administrative responsibilities of its qualified professional(s).  At a minimum these policies shall include: 

(1) supervision of its associate professional(s) as set forth in Rule .1703 of this Section;  
(2) oversight of emergencies; 
(3) provision of direct psychoeducational services to children or adolescents; 
(4) participation in treatment planning meetings; 
(5) coordination of each child or adolescent's treatment plan; and 
(6) provision of basic case management functions. 

 
History Note: Authority G.S. 122C-26; 143B-147; 

Eff. April 3, 2006 pursuant to E.O. 101, Michael F. Easley, March 27, 2006; 
Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this rule. 

------------------------------------------------------------------------------------------------------------------------------------------------ 
 
10A NCAC 27G .1703 REQUIREMENTS FOR ASSOCIATE PROFESSIONALS  
(a)  In addition to the qualified professional specified in Rule .1702 of this Section, each facility shall have at least one 
full-time direct care staff who meets or exceeds the requirements of an associate professional as set forth in 10A NCAC 
27G .0104(1). 
(b)  The governing body responsible for each facility shall develop and implement written policies that specify the 
responsibilities of its associate professional(s).  At a minimum these policies shall address the following: 

(1) management of the day to day day-to-day operations of the facility; 
(2) supervision of paraprofessionals regarding responsibilities related to the implementation of each child 

or adolescent's treatment plan; and 
(3) participation in service planning meetings. 

 
History Note: Authority G.S. 122C-26; 143B-147; 

Eff. April 3, 2006 pursuant to E.O. 101, Michael F. Easley, March 27, 2006; 
Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this rule. 

-------------------------------------------------------------------------------------------------------------------------------------------------- 
 
10A NCAC 27G .1705 REQUIREMENTS OF LICENSED PROFESSIONALS 
(a)  Face to face clinical consultation shall be provided in each facility at least four hours a week by a licensed 
professional.  For purposes of this Rule, licensed professional means an individual who holds a license or provisional 
license issued by the governing board regulating a human service profession in the State of North Carolina.  For 
substance-related disorders this shall include a licensed Clinical Addiction Specialist or a certified Clinical Supervisor. 
(b)  The consultation specified in Paragraph (a) of this Rule shall include: 

(1) clinical supervision of the qualified professional specified in Rule .1702 of this Section; 
(2) individual, group or family therapy services; or 
(3) involvement in child or adolescent specific treatment plans or overall program issues. 

 
History Note: Authority G.S. 122C-26; 143B-147; 

Eff. April 3, 2006 pursuant to E.O. 101, Michael F. Easley, March 27, 2006; 
Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this rule. 
 
 
 

10A NCAC 27G .0104 STAFF DEFINITIONS 
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The following credentials and qualifications apply to staff described in this Subchapter: 
(1) "Associate Professional (AP)" within the mental health, developmental disabilities and substance 

abuse services (mh/dd/sas) system of care means an individual who is a: 
(a) graduate of a college or university with a Masters degree in a human service field with less 

than one year of full-time, post-graduate degree accumulated mh/dd/sa experience with the 
population served, or a substance abuse professional with less than one year of full-time, 
post-graduate degree accumulated supervised experience in alcoholism and drug abuse 
counseling.  Supervision shall be provided by a qualified professional with the population 
served until the individual meets one year of experience.  The supervisor and the employee 
shall develop an individualized supervision plan upon hiring.  The parties shall review the 
plan annually; or 

(b) graduate of a college or university with a bachelor's degree in a human service field with less 
than two years of full-time, post-bachelor's degree accumulated mh/dd/sa experience with the 
population served, or a substance abuse professional with less than two years of full-time, 
post-bachelor's degree accumulated supervised experience in alcoholism and drug abuse 
counseling.  Supervision shall be provided by a qualified professional with the population 
served until the individual meets two years of experience.  The supervisor and the employee 
shall develop an individualized supervision plan upon hiring.  The parties shall review the 
plan annually; or 

(c) graduate of a college or university with a bachelor's degree in a field other than human 
services with less than four years of full-time, post-bachelor's degree accumulated mh/dd/sa 
experience with the population served, or a substance abuse professional with less than four 
years of full-time, post-bachelor's degree accumulated supervised experience in alcoholism 
and drug abuse counseling.  Supervision shall be provided by a qualified professional with 
the population served until the individual meets four years of experience. The supervisor and 
the employee shall develop an individualized supervision plan upon hiring.  The parties shall 
review the plan annually; or 

(d) registered nurse who is licensed to practice in the State of North Carolina by the North 
Carolina Board of Nursing with less than four years of full-time accumulated experience in 
mh/dd/sa with the population served.  Supervision shall be provided by a qualified 
professional with the population served until the individual meets four years of experience. 
The supervisor and the employee shall develop an individualized supervision plan upon 
hiring. The parties shall review the plan annually. 

(2) "Certified alcoholism counselor (CAC)" means an individual who is certified as such by the North 
Carolina Substance Abuse Professional Certification Board. 

(3) "Certified drug abuse counselor (CDAC)" means an individual who is certified as such by the North 
Carolina Substance Abuse Professional Certification Board. 

(4) "Certified clinical supervisor (CCS)" means an individual who is certified as such by the North 
Carolina Substance Abuse Professional Certification Board. 

(5) "Certified substance abuse counselor (CSAC)" means an individual who is certified as such by the 
North Carolina Substance Abuse Professional Certification Board. 

(6) "Certified substance abuse prevention consultant (CSAPC)" means an individual who is certified as 
such by the North Carolina Substance Abuse Professional Board. 

(7) "Clinical" means having to do with the active direct treatment/habilitation of a client. 
(8) "Clinical staff member" means a qualified professional or associate professional who provides active 

direct treatment/habilitation to a client. 
(9) "Clinical/professional supervision" means regularly scheduled assistance by a qualified professional or 

associate professional to a staff member who is providing direct, therapeutic intervention to a client or 
clients. The purpose of clinical supervision is to ensure that each client receives treatment or 
habilitation which is consistent with accepted standards of practice and the needs of the client. 

(10) "Clinical social worker" means a social worker who is licensed as such by the N.C. Social Work 
Certification and Licensure Board. 

(11) "Director" means the individual who is responsible for the operation of the facility. 
(12) "Licensed professional counselor (LPC)" means a counselor who is licensed as such by the North 

Carolina Board of Licensed Professional Counselors. 
(13) "Nurse" means a person licensed to practice in the State of North Carolina either as a registered nurse 

or as a licensed practical nurse. 
(14) "Paraprofessional" within the mh/dd/sas system of care means an individual who, with the exception 

of staff providing respite services or personal care services, has a GED or high school diploma; or no 
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GED or high school diploma, employed prior to November 1, 2001 to provide a mh/dd/sa service.  
Supervision shall be provided by a qualified professional or associate professional with the population 
served.  The supervisor and the employee shall develop an individualized supervision plan upon 
hiring.  The parties shall review the plan annually. 

(15) "Psychiatrist" means an individual who is licensed to practice medicine in the State of North Carolina 
and who has completed a training program in psychiatry accredited by the Accreditation Council for 
Graduate Medical Education. 

(16) "Psychologist" means an individual who is licensed to practice psychology in the State of North 
Carolina as either a licensed psychologist or a licensed psychological associate. 

(17) "Qualified client record manager" means an individual who is a graduate of a curriculum accredited by 
the Council on Medical Education and Registration of the American Health Information Management 
Association and who is currently registered or accredited by the American Health Information 
Management Association. 

(18) "Qualified professional" means, within the mh/dd/sas system of care:  
(a) an individual who holds a license, provisional license, certificate, registration or permit 

issued by the governing board regulating a human service profession, except a registered 
nurse who is licensed to practice in the State of North Carolina by the North Carolina Board 
of Nursing who also has four years of full-time accumulated experience in mh/dd/sa with the 
population served; or    

(b) a graduate of a college or university with a Masters degree in a human service field and has 
one year of full-time, post-graduate degree accumulated mh/dd/sa experience with the 
population served, or a substance abuse professional who has one year of full-time, post-
graduate degree accumulated supervised experience in alcoholism and drug abuse 
counseling; or 

(c) a graduate of a college or university with a bachelor's degree in a human service field and has 
two years of full-time, post-bachelor's degree accumulated mh/dd/sa experience with the 
population served, or a substance abuse professional who has two years of full-time, post-
bachelor's degree accumulated supervised experience in alcoholism and drug abuse 
counseling; or 

(d) a graduate of a college or university with a bachelor's degree in a field other than human 
services and has four years of full-time, post-bachelor's degree accumulated mh/dd/sa 
experience with the population served, or a substance abuse professional who has four years 
of full-time, post-bachelor's degree accumulated supervised experience in alcoholism and 
drug abuse counseling. 

(19) "Qualified substance abuse prevention professional (QSAPP)" means, within the mh/dd/sas system of 
care: 
(a) a graduate of a college or university with a Masters degree in a human service field and has 

one year of full-time, post-graduate degree accumulated supervised experience in substance 
abuse prevention; or 

(b) a graduate of a college or university with a bachelor's degree in a human service field and has 
two years of full-time, post-bachelor’s degree accumulated supervised experience in 
substance abuse prevention; or  

(c) a graduate of a college or university with a bachelor's degree in a field other than human 
services and has four years of full-time, post bachelor’s degree accumulated supervised 
experience in substance abuse prevention; or 

(d) a substance abuse prevention professional who is certified as a Certified Substance Abuse 
Prevention Consultant (CSAPC) by the North Carolina Substance Abuse Professional 
Certification Board. 

 
History Note: Authority G.S. 122C-3; 122C-25; 122C-26; 143B-147; 

Eff. May 11, 1996;  
Temporary Amendment Eff. January 1, 2001; 
Temporary Amendment Expired October 13, 2001; 
Temporary Amendment Eff. November 1, 2001; 
Amended Eff. October 1, 2004; April 1, 2003. 


